
CORNERSTONE INSURANCE CONTACTS
• John Reineke, Chief Housing Officer, Beta Theta Pi's Cornerstone 

Housing Program
– John.Reineke@beta.org; 800-800-BETA
– General questions about housing or the Cornerstone program; house 

corporation roster changes; copies of insurance certificates; please cc 
on any communication with Holmes Murphy

• Trude Smouse, Client Service Manager, Holmes Murphy
– tsmouse@holmesmurphy.com; 402-898-4163

• Carson Wiltfong, Account Manager, Holmes Murphy
– cwiltfong@holmesmurphy.com; 402-898-4187
– Questions about your current coverage; upgrades to your property that 

may change insurance coverage; requests for revised insurance quotes
• Rich Jungman, Managing Partner, Holmes Murphy

– rjungman@holmesmurphy.com; 402-898-4179
– “Bigger picture” questions about insurance coverage
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CLAIMS CONTACTS
The Cornerstone Property Insurance Program requires reasonable efforts be made by an 
Insured to protect the property from further damage and mitigate the extent of the 
damage. Please take immediate appropriate action to fulfill this obligation. 

Any incident that may damage your property should be reported immediately by phone 
to:

Mary Mashek, Senior Claims Account Manager
Holmes Murphy 
1-800-736-4327, Ext. 5500
mmashek@holmesmurphy.com

After hours: 402-206-3478 – Claim personnel will give you instructions as to how to 
proceed.

Non-urgent claims can be reported online via the Holmes Murphy website.
Our insurance program has a preferred provider relationship with ServiceMaster; call 
800-776-6710
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